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LiveTiles empowers companies to surface and 

integrate any application, data or resource into a 

unified digital landscape.  With our recent launch of 

LiveTiles Bots and integration of AI into our Design 

platform, we have evolved and extended the user 

experience to create something truly transformative: 

The Intelligent Workplace.

What We Do
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An intelligent 
workplace 

requires two 
types of 

intelligence!



1950s 1970s 1990s 2010s NOW

Digital Transformation

Intelligent
Transformation

The Journey to Intelligent Transformation

When human and artificial intelligence work together… 

Employees are more productive and efficient, your customer experience is elevated and 

your business exponentially grows through true intelligent transformation. LiveTiles Bots 

will get you there faster.



• Recognizes that every organization, department and employee has 

different needs.

• Simplifies the chaos and abundance of technology through design 

that empowers every single person in a company.

• Delivers content and data together in a holistic, cohesive and 

consistent experience from any source.

• Provides Flexibility - easy to build and easy to change.

• Increases ROI by leveraging existing technology investments and 

increasing adoption.

• Ensures security and provides an enterprise grade solution.

• Provides a roadmap aligned to future business needs and technology 

shifts.

An Intelligent Platform…

It should support lean and agile IT Teams and 

NOT rely on developers.



Leverage existing technology 
investments and enable the 
creation of relevant and 
discrete bots across the 
enterprise.

Your bot will be your own 
personal assistant.

Get insight into how your 
solution is being used and 
make data driven decisions to 
enhance the experience.

What do you know about your 
users?  Do you have a 
complete picture of what you 
user know, how they work, 
what skills and value they 
provide?

Deliver content and data 
together in a holistic, cohesive 
and consistent experience 
from any source.

UX / UI Profiling

Intelligent Workplace

Bots Intelligence

Deep personalisation (Proactive and Predictive)
AI to ‘free up’ human time for high 

value tasks

Data and analytics will be 

embedded in everything you do



Why should I care about chat bots?

• Language is the universal interface!

• In 2015, Messaging Applications surpassed 
Social Networking applications in terms of 
users

• In the (near) future, conversing with a CoBot
will be like talking to a real person!

• And it doesn’t need

According to Gartner:

“By 2019, 40% of enterprises will be actively 

using chatbots to business processes using 

natural-language interactions”

“By 2020, the average person will have more 

conversations with bots than with their 

spouse. “

“By 2021, more than 50% of enterprises will 

be spending more per annum on bots and 

chatbot creation than traditional mobile app 

development.”



OK, where is a good place to start?

• Pick 1 to start with – be iterative

• High value, low risk

• Location, Location, Location!

• Where are my users and what do they have to do to 
get to my CoBot?

• Get as close to the 80/20 rule as you can

• Enhance an existing experience 

• (without intelligence, Intelligent Transformation is just 
transformation for the sake of change!)

• Look ahead and orient the roadmap to the workload

• Be realistic!



Use Case Qualification

• Does this Use Case simplify an interface?

• Provide the path of least resistance

• Does this Use Case provide functionality or information that is disparate in 
the organization?

• Compare it to legacy: Enterprise Search

• Go after information where it lives

• Does it just replace the current process, or does it improve it?

• Does it reduce workload or just displace it?



Yes! 

Yes!  

Improves!

Reduces!



Yes! The business problem is already one of having a new 

interface to deal with, so further complication was not an option.  Natural language was the solution.

Yes!  

Improves!

Reduces!




