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AI/ML Revolutionizing Subtitle Creation 
Trance Use CasesInnovation at Work
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Company Overview 

San Francisco Bay Area headquartered; 
Global offices serving clients since 1996

750+ employees worldwide; Global sales, 
development, and support teams

Innovator in AI & ML empowered technologies 
for content creation and distribution

Serving some of the 
largest media companies 
around the globe
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Automatic Transcription

Business Challenges:
• Daily show content to be created in two-

hour window
• Footages and field recordings not 

searchable based on spoken content 
• 15-20 hours to create a standard montage 

clip

Solutions: 
• Portal/API based speech-to-text conversion 

and returning to PAM/MAM
• Searchable video reducing standard 

montage clip creation to 2 hours
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Automatic Captions/Subtitles for Web/OTT

Business Challenges:

• Automating in-house captioning process
• Compliance with streaming platform 

standards

Solutions: 
• Automatic Transcripts created in real-time 
• Caption/Subtitle conversion using presets, 

audio sync, and NLP
• Parameters and NLP-based auto-QC for 

compliance with various streaming 
platforms
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Automatic Text Localization

Business Challenges:
• Repurpose captions for different countries

• Use existing CC in another language and 
generate translations

Solutions: 
• Automatic Translations created under three 

minutes

• Import existing captions/subtitles and 
generate new translations
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Caption Conformance

Business Challenges:
• Ensure all captions meet regulation 

standards
• Adhere to standards of publishing 

platforms
• QC Requirement by publishers

Solutions: 
• NLP & Parameter matching based reports
• Configurable parameters to match with 

various regulations and streaming platform 
guidelines

• Ability to integrate into existing workflow 
for MVPDs
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Workflow Management

Business Challenges:
• Management of work items assigned
• Visibility of status and reporting
• Remote workforce management
• Adherence to schedules and alerting

Solutions: 
• Comprehensive Scheduling module
• Assign, prioritize, monitor
• Define workflow for projects
• Alerts on timelines
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MediaServicesIQ



Digital Nirvana delivers knowledge management technologies that empower 
organizations worldwide to create content, automate the generation of 
captions, subtitles, and metadata, as well as monitor the delivery of broadcast 
media. Built on two decades of industry experience and equipped with next-
generation capabilities, the company’s Trance and MonitorIQ, products harness 
best-of-breed video, audio, and AI technologies to drive new levels of speed, 
creativity, quality, and insight. Addressing the needs of modern broadcast 
media companies, these agile products scale to deliver high-impact services for 
organizations of all sizes, across all regions.

About digital-nirvana
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Thank You
Russell Wise:
SVP – Sales & Marketing
Email: russellwise@digital-nirvana.com

Russell Vijayan
Head – A/I Products & Services 
Email: russellv@digital-nirvana.com
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