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Our mission is to power how
the world works together 



67%
Fortune 500

110K
Customers

4,500+
Media &  

entertainment 
customers



DIGITAL AGE



DIGITAL-FIRST AGE



Three megatrends are driving the future of work 

Work anywhere
Work happens anywhere, anytime, 

from any app or device

Digital-first
Every customer, partner, and 

employee interaction is digital

Secure
Ransomware, cybersecurity threats, 

and compliance challenges increasing
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Structured data
80%20%

Unstructured data

We have cloud platforms for structured data, but not content



Fragmented point solutions are a technical nightmare

Fragmented content leads to major 
security and compliance risks and 
no ability to centrally manage 
content

Users left with complicated tech 
stack driving down productivity 
and slowing critical workflows 

Enterprises spending on 
redundant technology driving up 
IT costs and administration 
complexity

Publishing

eSignature

Collaboration

Content management

File storage

File sharing



Enterprises need a new approach 



Welcome to the 
Content Cloud
One secure platform to manage 
the entire content journey



APIs

Scalable, cloud-native global infrastructure

Content 

services

Security and compliance

Files, folders, metadata Secure sharing Collaboration Workflow E-

signature

Search

Security integrations: Splunk, Okta, Microsoft MIP, Palo Alto Networks, Mobile Iron, AirWatch
Data residencyEncryptionAudit trailsThreat detectionClassification

s

PII scanningPermissions

Integrations Custom LOB systems

Third-party apps

Employee apps

Customer apps

Web

Desktop

Mobile

Governance

Analytics Intelligence

The industry-leading cloud content platform



All your content.
With all your people.

Across all your 
apps.

All in one platform.





Integrated with all 
your applications

Connect your 
businessSeamless collaboration 

and workflow

Empower your people
Frictionless security 
and compliance

Protect your content



Seamless collaboration 
and workflow

Empower your people
Integrated with all 
your applications

Connect your 
businessFrictionless security 

and compliance

Protect your content



Australia
Sydney, Melbourne

Canada
Montreal, Toronto

France
Paris, Marseilles

Germany
Frankfurt, London
Frankfurt, Dublin

Japan
Tokyo, Osaka

Tokyo, Singapore
United States*
US Multi-region

UK
London, Cardiff

Box Zones  
Locations

*Box Zones allows for in-country content (customer uploaded files) 
storage and in-region content processing of uploads, downloads, and 
file encryption. Note that other processing happens in the United States.



Group-based device trust 
policies

Enhanced MFA  
options

User session management 
API

Leverage more granular, targeted 
security controls through segmented 

Device Trust policies

Augment user identity verification 
through email-based multi-factor 

authentication and MFA backup codes

Manage user sessions more  
efficiently through new API  

session termination controls

Core Security enhancements  
New security features and controls to help Box customers achieve Zero Trust security 



Smart Access
Built-in data leakage  

prevention (DLP) across file types

Threat Detection
Detect user and  

content-centric threats

Powered by advanced machine 
learning



Integrated with all 
your applications

Connect your 
businessFrictionless security 

and compliance

Protect your content
Seamless collaboration 
and workflow

Empower your people



Box Canvas
Rich, interactive visual 
collaboration and 
whiteboarding



New product 
development

Sales account 
planning

Marketing 
campaign creation

Retail store 
merchandising



Box Sign
Secure, seamless  
e-signatures where  
your content lives



Content 
insights
Understand how  
your content is being 
accessed and used



Frictionless security 
and compliance

Protect your content
Seamless collaboration 
and workflow

Empower your people
Integrated with all 
your applications

Connect your 
business



Box 
Integrations
Securely connect  
your content across 
1,500+ apps



The best is yet to come



Welcome to the 
Content Cloud
One secure platform to manage 
the entire content journey



Thank you


