
The landscape ahead for  
M+E looks uncertain.  
Automation can ease  

the journey.

The Future is  
Automated

WORKFLOWS AND THE CLOUD
From cloud-based productions 
to unprecedented storage 
demands, the supply chain has 
never been more challenging

SMART CONTENT
The questions around AI, 
metadata, and analytics are 
endless. But we do have many 
of the answers already

SECURITY SOLUTIONS:
Cybersecurity and content 
protection in M&E is always 
on defense. Can automation 
can change that?
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AN AUTOMATED FUTURE

By Jorge Zarur,  
Business Development Manager,  

Media, Entertainment,  
Softtek

This intelligent test automation 
solution helps QA engineers  
be productive in an Agile  
environment

BECOME AGILE WITH  
INTELLIGENT  
TEST AUTOMATION

As a society, we’ve long sought ways to reduce our workload and gain more leisure 
time. In the past, we imagined that robots would do our work for us, freeing us 
from the burden of labor. While this vision remains elusive, the development of 
automation during the industrial revolution paved the way for what would even-
tually become artificial intelligence (AI). By combining automation and AI, we’ve 
been able to optimize processes and achieve new levels of efficiency.

However, this is only the beginning. With the emergence of virtualization, we 
can take automation to new heights. Virtualization represents a turning point in 
the future of automation, where the convergence of automation and AI reaches 
its highest peak. We can now create virtual versions of hardware of software, and 
even virtualize processes themselves. This allows us to simulate, test, and optimize 
processes in a virtual environment before implementing them in the real world. As 
a result, we can reduce the potential for errors while improving performance. 

ABSTRACT: As companies advance on creating new revenue streams to reach a promise of 
delivering more functionality to end users through Agile DevOps, QA’s Agile Testing is becoming 
ever so relevant. QA being the last step in the development process, having fast, reliable tests 
is now indispensable.
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NOT EVERYTHING WE WATCH online is a blockbuster. The long tail of  
content is where I believe automatic video dubbing can make a difference.

Jorge Zarur is the business development manager of media and entertainment for Softtek. He’s a 
problem solver visionary and strategic leader that translates business strategies into maximum profits 
commensurate with the best interest of shareholders, customers, employees, and the public. 
jorge.zarur@softtek.com  @Softtek

AN AUTOMATED FUTURE

In the past decade, IT companies delivering services in 
the media and entertainment industry have been compet-
ing to develop solutions that address the latest trends in 
the market. In this short read, we will explore how Softtek 
has embraced AI and automation to innovate virtual solu-
tions in the QA space that change the game for testers and 
help organizations keep up with evolving market demands. 

AGILE METHODOLOGY AND AUTOMATION:  
THE PERFECT SYNERGY FOR QA
To keep up with the constantly evolving media industry 
and support the rapid creation of new communication 
channels that lead to new revenue streams, IT companies 
have adopted Agile methodology. Agile involves breaking 
up projects into several phases and collaborating closely 
with stakeholders to deliver more functionality, more 
quickly, to end users. While manual testing is still a crucial 
part of the QA process the growing need for speed in the 
QA phase has led to the adoption of Agile in QA as well. 

Agile has set a new standard for user experience, but it 
has also introduced significant challenges for QA engineers. 
In this fast-paced environment, sprints can last as little as 
two weeks, and QA engineers must ensure that not only 
does new functionality work, but also that previous func-
tionality has not been impacted by new launches. How can 
they balance the manual tasks and tight deadlines, increase 
their productivity and efficiency, and open opportunities 
to provide value beyond their day-to-day work? Automa-
tion is the answer that comes to mind.

MEETING THE DEMANDS FOR HIGHER  
QA VELOCITY
Despite advancements in technology since the 2000s, QA 
automation processes have not evolved much, with the 
main shift being from enterprise-level to open-source tools 
such as Selenium, which is widely used in API testing. 
However, this shift alone is not sufficient to meet the 
growing demands for higher velocity and better results 
that enhance user experience.

To address this challenge, we developed FRIDA Intel-

ligent Test Automation (ITA). With ITA, QA engineers 
can simply type user requirements to a chatbot and let 
the entire testing process be handled through automation. 
Traditionally, a human verifies that those requirements 
are met, but with our platform, what used to take days is 
now down to minutes with no human supervision needed. 
More time for leisure—or in the case of QA engineers, 
more time to focus on other key aspects of testing.

At a glance, FRIDA ITA takes a digital user story, 
identifies the different scenarios or branches that need to 
be analyzed to fully test the application’s functionality, and 
creates automated test scripts that can be executed in min-
utes. It supports web applications on any browser, APIs, 
and Android and iOS mobile applications.

Our solution is focused on the lowest level of the 
automation pyramid, called “field level,” where production 
occurs. By automating the testing process, our solution has 
been able to incorporate our test engineers into a tailored 
process that adjusts to the development team’s require-
ments, ultimately adding value to end users by getting 
products into end users’ hands more quickly with zero 
sacrifice to quality.

Our desktop version leverages AI and a machine 
learning algorithm to review not only desktop components 
but also analyze images. This allows us to build test cases 
from videos, screenshots, and mockups of the functionality. 
Additionally, we can interface with popular DevOps and 
test management tools such as Jira, Jenkins, Zephyr, and 
Maven, which allows us to better serve our clients who may 
already have test or project management tools in place.

CONCLUSION
The emergence of virtualization and the ongoing evolution 
of automation and AI have opened new possibilities for 
optimizing processes and achieving higher levels of effi-
ciency. As the demand for speed and quality in the media 
and entertainment industry continues to grow, compa-
nies must find innovative ways to help their QA teams 
stay productive and deliver quality in this new and Agile 
environment.  


